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 2017 Remittance Instructions 
 
I. Filing Requirements and General Instructions 
 

A. Introduction 
 

On March 17, 2004 the Indiana Utility Regulatory Commission issued Cause No. 42144, 
establishing an intrastate universal service fund. The purpose of the IUSF is to implement 
a competitively neutral funding mechanism that promotes universal telecommunication 
service to all Indiana residents by ensuring availability of basic telecommunications 
services at just, reasonable, and affordable rates that are reasonably comparable between 
urban and rural areas of Indiana.  For more information on Cause No. 42144 and the 
establishment of the Universal Service Fund, see the Indiana URC website at 
http://www.in.gov/iurc/telecom. 
 

B. Who Must File 
 

In accordance with the rules, the IUSF is to be funded by all telecommunications service 
providers that provide intrastate retail telecommunications service.  The only exceptions 
to this rule are payphone service providers.    

 
C. When and Where to File 

 
When:  The 2017 IUSF contribution periods will include intrastate revenues earned 
between January 2017 and December 2017.   Online data submission must be received by 
the IUSF administrator, Solix, Inc. (Solix).  See Attachment A, IUSF Monthly, 
Quarterly and Annual Reporting Schedule. 
 
Where:  The Indiana USF reporting requirement is managed by our online data 
submission website—SolixSM Universal Solutions Platform.  This website requires a 
username and password, which were faxed to the designated contacts at the time of IUSF 
enrollment.  Visit the site at http://www.solixsolutions.com/Welcome.aspx.  Select 
Indiana USF from the dropdown menu. 
 
Through this site, you can: 

 
 Enter and update all contact information at any time, 24/7. 

 Report Net Billed Intrastate Retail Telecommunications Service Revenue and Intrastate 
Retail Telecommunications Service Uncollectibles as required in determining the 
monthly/quarterly or annual Net IUSF Remittance. 
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 Return to the site any time during the filing period and modify previously entered data.  
Prior filing data periods can also be revised. 

 
Per Cause No. 42144 S3 decision on December 29, 2009, the IURC approved a 
rolling 24-month period for revisions (true-ups) of prior data periods.  24 months 
after the last, closed reporting period (see Attachment A), no revisions (true-ups) 
will be accepted.  See Filing Revisions, pp. 6-7. 

 
 Enter and update banking information (only for those Eligible Telecommunications 

Carriers (ETCs) that will be receiving support payments from the IUSF) using our secure 
website—SolixSM Universal Solutions. 

 
 Set up profile information.  This profile information identifies you, or a staffer you 

designate, as the Solix Member Company Administrator.  The Company Administrator 
can enter IUSF data.  Additionally the Company Administrator has the option of creating 
subordinate User accounts on our site.  There is no limit to the number of subordinate 
accounts that can be assigned using the Company Administrator account.  Subordinate 
accounts can also enter or update IUSF data on our site; however, these accounts cannot 
create additional subordinate accounts.  Only the Company Administrator can create or 
delete subordinate accounts on our site.  Both Company Administrator and Subordinate 
User accounts require profile information, which include name, address, phone, email 
address, and the company’s primary type of business. 
 

 D. Compliance 
 

Carriers failing to submit an IUSF Payment by the required date are subject to a two 
percent (2%) per month late payment fee (18% APR) or $50, whichever is greater, on 
delinquent payments of assessments due.  Notice of late payment will be mailed at the 
end of each month for which payment is not received. 

 
II. Step-by-Step Instructions for Completion of the IUSF Worksheet 
 
  All information submitted through the online worksheet must be legible. 
 

Step 1: Log on using your User ID and Password.  
 
Step 2:  If you have not done so recently, please update your profile information by 
selecting “My Profile”. 
 
Make any changes under “MANAGE USER PROFILE.”  Then “SAVE” the information 
you entered. 
 
Step 3: Place your cursor on “Worksheet” and then select “Manage Worksheets.” 
 
Step 4:  Run your cursor over “Worksheets” and click on “Generate Worksheets.” 
 
Step 5: Select a Data Period to report, the Revenue Year:  Jan 2017 – Dec 2017.  Also 
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select the Revenue Period Type.  For most filers this will be Monthly.  Select Filter and 
the available months will be shown.  Choose the appropriate period to be filed. 
 
Step 6: Select the month to be added and enter amounts for the “Net Billed Intrastate 
Retail Telecommunications Service Revenue” and “Intrastate Retail Telecommunications 
Service Uncollectibles.” for the data period. 
 
Step 7: Provide Officer Name and Title, Submission Contact Name, Phone Number, and 
Title, and select the check box to certify.  Then click on SUBMIT. 
 
Step 8: Review the information you have entered, and if satisfied, print a copy for your 
records.  If changes are required, select GO TO WORKSHEET DISPLAY SCREEN and 
re-select the reporting period.  You may either delete or modify the previously submitted 
worksheet by selecting either PENDING or DELETE. 
 
Filing Revisions: 
 
If changes are required, select GO TO WORKSHEET DISPLAY SCREEN and re-select 
the reporting period.  You may either delete or modify the previously submitted 
worksheet by selecting either PENDING or DELETE. 
 
Revisions (true-ups) may be used to report revenue adjustments or to correct revenues 
previously reported in error.  When submitting a revision, follow these same instructions. 
Before clicking SUBMIT, be certain that the correct month is in the “Revenue Data 
Month” field and REVISION is in the “Submission Type” field.  Provide actual revised 
revenue and assessment amounts, not differences.  Attach a copy of the original 
submission for the “Revenue Data Month” being revised to the printed voucher.  See 
Attachment B, IUSF Payment Submission Information.     
 
Per Cause No. 42144 S-3 decision on December 29, 2009, the IURC approved a 
rolling 24-month period for revisions (true-ups) of prior data periods.  24 months 
after the last, closed reporting period (see 2016 Reporting Schedule), no revisions 
(true-ups) will be accepted.   
 
After implementation of rolling 24-months— 
 
When submitting a revision, follow these same instructions through Step 4. Generate 
Worksheet.  Then select the option to revise worksheet entry.  The system will query the 
database and determine the data periods that can be revised based upon the rolling 24-
months.  Afterwards, the system will direct the user to the worksheet page and a 
dropdown where the user will pick the periods available for revision. 
 
Before clicking SUBMIT, be certain that the correct month is in the “Revenue Data 
Month” field and REVISION is in the “Submission Type” field. Provide actual revised 
revenue and assessment amounts, not differences.  Attach a copy of the original 
submission for the “Revenue Data Month” being revised to the printed voucher.  See 
attached IUSF Payment Submission Information.     


